SHD - Training & Recruitment Consultancy
Your Best Partner, Always!...

KET QUA KHAO SAT .
“Nhu cdu tim viéc cta Du hoc sinh Viét Nam” ,
2009 - 2010 |




Boi canh thwc hién khao sat
“Nhu cau tim viéc cta Du hoc sinh 2009-2010"

> Van de: L HAS

« Chinh ph: mudn thu hit ngudn nhan lyc dwoc dao taoA tai n
* Doanh nghiép: gap kho khan khi thu hat du hoc sinh (DHS) lam viéc

« Du hoc sinh: thiéu thdng tin viéc lam, thwe tap khi tré vé nuwéc.

> Muc dich

 Tim hiéu ly do ty I1& DHS vé nwdc lam viéc con thap

« SHD hoan thién chwong trinh tw van hwéng nghiép, dao tao va thuc tap
phU hop v&i DHS => Gop phan thu hat ngudn nhan Iwc tiém nang vé VN

« SHD lam cau ndi cho DHS va DN trong van dé viéc lam va thuc tap

- Cung cép thong tin va déng gop ¥ kién thu hat lwe lweng DHS cho cac co
guan, doanh nghiép lién quan
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THONG TIN CUOC KHAO SAT
“Nhu cau tim viéc cia Du hoc sinh ndm 2009

. Cong ty Tw Van Pao Tao & Tuyén Dung Nhan Sw SHD (s

hi@nchwong trinh khao sat thu thap y kién, chia sé kinh nghié

cla cac ban DHS Viét Nam theo hoc tai cac qudc gia trén thé gioi.

> Nhom DHS da va sé vé VN lam viéc/sinh song
> Nhom DHS da va sé lam viéc & lai nwdc sé tai lam viéc/sinh song
» Nhom DHS dang hoc va tim noi thwe tap
20-11-2009 dén 31/01/2009
khao sat trwe tuyén tai website Cong ty SHD
337 phiéu trong tong s6 720 phiéu
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TY LE TRA LOI DA THEO DO TUOI
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QUOC GIA PA & BPANG THEO HOC

Uc 77 21.5% HA Lan
Phap 61 17.0%

New Zealand 5 1.4%
Nhat 48 13.4%

Nga 5 1.4%
Plc 31 8.7%

Théi Lan 4 1.1%
My 29 8%

. . Malaysia 3 0.8%
Han Qudc 30 8.4%

. Trung Qubc 2 0.6%
Singapore 17 4. 7% gQ Y
Phan Lan 14 3.9% Canada 1 0.3%
Anh g 2 204 Khac: Chau Au &_ 1.7%
Thuy S§ 7 2.0% Khac: Chau A 3 | 0.8%

n = 358



CAC BANG CAP PA & BANG THEO HOC
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TINH TRANG CONG VIEC HIEN TAI

B Cyu DHS d3 tét nghiép & da cé viéc lam tai nwéc s& tai B DHS mai tét nghiép, dang tim viéc tai nwéc sé tai

m DHS da t6t nghiép va dang lam viéc tai Viét Nam B Cwu DHS da tét nghiép va dang la chi doanh nghiép
O DHS da tét nghiép, dang tim viéc tai Viét Nam B DHS chwa tét nghiép mong mudn thwc tap tai Viét Nam
O DHS chwa tét nghiép mong mudn thwc tap tai nwédc sé tai — ‘__". S
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TY LE: O LAl - TRO VE CUA DHS DA TOT NGHIEP

EDa & lai nwéc sé tai
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TOM TAT

« DHS c6 d6 tudi dwdi 30 chiém 83% trong tong s duéém
(90% trong nam 2008) => kha nang phat trién ca nhan & do6 |
cho dat nwéce con dai

« Uc la qubc gia c6 s6 DHS tham gia khao sat cao nhét: chiém 23%

« Theo hoc nhiéu cap: da so la cap Thac si (39%) va Ct nhan (41%)
so v&i s liéu 2008 1a Thac sT (25%), C& nhan (39%)

« Trén tong s6 DHS da tot nghiép, 64% quyét dinh & lai nwéc s tai
dé sinh séng/lam viéc, so v&i 36% quyét dinh tré& vé VN lam viéc (ty
&€ twrong ng la 70% va 30% trong nam 2008)
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NHOM I:

CUU DU HOC SINH
LA CHU DOANH NGHIEP




\

SO NAM THANH LAP CUA DOANH NGHIEP

13% | 13%

M 1-2 nam B 5-10 nam M 3-5 nam

O Dué®i 1 nam
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LINH VU'C HOAT BONG CUA DOANH NGHIEP

20%

10%
20%

B Twvan B Giao duc B Marketing/PR/Event @ Quan tri O Nhan sw
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TOM TAT

« Tat ca chu doanh nghiép déu trén 25 tudi ‘%
« Van phong doanh nghiép cha yéu tai TPHCM S

* DHS c6 kinh nghiém lam viéc truwdc khi thanh lap doanh nghiép
riéng

« Doanh nghiép thwdng tap trung vao cac mang nganh nghé thudc vé
dich vu
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womn: T

DU HOC SINH
DA TOT NGHIEP, VA PANG TIM VIEC

TAI VIET NAM
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MUC LUONG MONG MUON KHI VE VN LAM VIEC

15%

15% 23%

B USD750-1,000/ thang B USD1,250-1,500/ thang B USD 1,000-1,250/ thang

B Trén USD1500/thang 0 USD500 - 750/thang
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NGANH HOC

Co khi/ Ky thuat ng
dung

Kinh doanh/ Quang cao
Buwu chinh/ Vién théng

IT

Duwoc phadm/ Méi trueng/
Sinh hoc

Tai chinh/ Ngan hang

Bao chi/ Bién tap/ Phién
dich

Khéc 31%

| f | f
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PHWONG TIEN TIM KIEM THONG TIN VIEC LAM TAI VN

B&o dién ttr trwc tuyén

Ban be, gia dinh tai VN

Cac dién dan

Ngudn théng tin khac

B&o giay

- |
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YEU TO QUYET DINH TRO VE VN LAM VIEC

Mubn sbéng gan gia dinh,
ban bé

Co hdi thang tién nhanh

C6 nhiéu diéu kién thuc
hién y twéng kinh doanh

Theo chinh sach thu hat
e EREIRERYAN

Khac
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TOM TAT

. A B
» DHS thudng mong muon mire lvong cao hon mat bénh
Viét Nam => muodn co thu nhap xirng dang véi chi phidau tw v '

viéc hoc.

« Intenet la ngudn théng tin phd bién nhat dé DHS tim tin t&c viéc lam,
ké dén la nguwdi than.

« Yéu t6 gia dinh anh hwédng nhiéu nhat doi véi quyét dinh vé VN [am
viéc cua DHS, ké tiép 1a ho hy vong cé nhiéu co hdi phat trién ca
nhan tai Viét Nam
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NHOM 111 e

CUU DU HOC SINH
DA TOT NGHIEP VA PANG LAM VIEC

TAI VIET NAM



CHUC VU HIEN TAI

[k 10%
@ Trwdng Phong B Trwwdng Nhém
W Chuyén vién ONhanvién

0 Téng Giam Déc / Phé Téng Giam BDéc ® Giam D6
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MUC LUONG HIEN TAI

7%
20%
B Dwéi USD500/thang B Trén USD1500/thang ,250-1,500/ thang
@ USD750-1,000/ thang 0O USD 1,000-1,250/ thang
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BO PHAN DANG LAM VIEC

23%
O Ky thuat, cdng nghé B Quan ly B Marketing
O Nhan sw O Tai chinh, ké toan B Kinh doanh
O Hanh chanh B Khac .

st ol

e
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YEU TO ANH HPONG “QUYET PINH VE VN LAM VIEC”

Séng & lam viéc gan nguoi
than
C6 diéu kién thwc hién y
twdng kinh doanh

C6 co hodi thang tién nhanh
Tré vé nwdc nhw cam két

trwdc khi du hoc

Ap lwc cong viéc nhe hon
nwéc so tai

Dap ng sw kéu goi nhan
tai cda chinh pha VN

Khoéng tim dwoc cach & lai
& viéc tai nwdc so tai

73%
J 43%
! 53%
J 20%
| 796
| e
|a%
0% 10% 20% 30% 40% 50% 60% 70% 80%
n =239
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THAM NIEN TRUOC KHI VE NWO'C LAM VIEC

B Chuwa tirng di lam

B Lam viéc trén 1 nam tai Viét Nam, trieéc khi

B Lam viéc tai nwdc sé tai trén 1 nam
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THAM NIEN LAM VIEC TAI VIET NAM

37%

10%
10%
Lol 17%
B Trén 5 nam BTy 2 -3 nam ETw1-2nam OTw 4 - 5 nam
ODwéi 1 nam OTw 3 -4 nam O Khac
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KHO KHAN BAN PAU KHI VE VN TiM & LAM VEC

Mbi truéng/Phuong phép lam A

viéc chwa chuyén nghiép 87%

Mlrc Ivong khéng nhw mong

doi 83%

Thiéu thdng tin thi truwdng lao
dong trong nuéc 53%

it théng tin viéc lam phu hop
nganh hoc 47%

Khé dinh hwéng & phat trién

DN chi chon du hoc sinh cé
kinh nghiém

Khé hoa nhap voi moi -
treong/van héa DN | 1004, -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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TOM TAT

x!y g

 Nhém DHS nay da c6 qua trinh lam viéc lau dai tai VN

* Yéu to van héa doanh nghiép Ia van dé ma DHS gap khé khan nhi
so voi yéu to lwong bong. Thiéu théng tin viéc lam la yéu té khé khan dung
hang tho ba .

« DHS c6 co héi dwoc thang tién & cac vi tri quan ly tai cac doanh nghiép

» Nhém DHS nay tré ve VN vi muon song va lam viéc gan nguoi than, dong
th&i nhan thay co hdi phat trién sw nghiép tai VN
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NHOM IV: S

DU HOC SINH
CHUA TOT NGHIEP, MUON TIM THUC

TAP TAI VIET NAM



\
THANH PHO MONG MUON BUQ'C THU'C TAP

4%

E TPHCM B Ha Noi

m Pa Nang
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KHOANG THO'I GIAN THAM GIA THUC TAP

34%

M 2 thang — 3 thang M@ Dai hon 3 thang M 1 thang - 2 thang
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CAC YEU TO QUYET DPINH VE VN THUC TAP

Két hop vai viéc vé tham 5204
gia dinh

DPuwoc trang bj kién thirc
thwe té tai VN

48%

Khéng c6 diéu kién thuan
loi tai nwdc so tai

Co hoi thang tién nhanh

Di cung va&i ban bé cho
vui

Khac
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, PHUONG TIEN \
TIM KIEM THONG TIN THUC TAP TAI VN

Bao dién ti truc
tuyén

Ban bé, gia dinh tai
Viét Nam

Cac dién dan

Khac

0% 10% 20% 30% 40% 50% . 80%
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CHUONG TRINH THU’C TAP MONG MUON

B Chwong trinh thwe tap thong thwéong

= Chu’o*ng trinh tuyén dung nhirng rng vién tiém nang dé dao tao & cac vi tri
quan ly & lam viéc lau dai tai cong ty tuyén dung |
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: ¥
MONG MUON THAM DY KHOA HUAN LUYEN

KY NANG LAM VIEC & THONG TIN LAO BDONG VN

-

W Co
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TOM TAT

« TPHCM va Ha Ngi van Ia 2 thanh ph6 ma sinh vién r [ g c tap

« DHS vé nwéc nghi hé/thdm than nhan tap trung vao quy | ‘
2010

« DHS c6 thé sap xép thdi gian thuc tap trong khoang ttr 2 dén 3
thang, hoac hon nira.

« DHS chwa t6t nghiép van rat quan tdm dén cac khoa huan luyén vé
ky nang lam viéc tai Viét Nam

»  Du chua tot nghiép nhwng DHS da c6 dv dinh / ké hoach phat trién
nghé nghiép tai Viét Nam

« Yéu t6 tinh cdm tai qué nha da thirc day DHS vé nwéce thue tap nhiéu
nhat
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wHoMvE: T

DU HOC SINH
PANG TIM VIEC VA PA LAM VIEC

TAINUOC SO TAI



DU HOC SINH
KHONG/CHUA MUON VE NUOC LAM VIEC

Lwong béng tai VN chwa dap 66%
trng dwoc mong doi

Mubn Iy kinh nghiém lam viéc 60%
triwdre khi vé nwdc
Mudn kiém it vdn triedc khi vé
0
nuwéc 40%
VN chwa c6 chinh sach thu hut
nhan tai tét

nhw nguoi nwéc ngoai

Méi trwd'ng lam viéc khdng thich
hop v&i toi

L&y "Thwérng tri nhan - Quéc
tich" trwé'c khi vé nwéc

0% 10% 20% 30% 60% 70%
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DU HOC SINH
KHONG/CHU'A MUON VE NUO'C LAM VIEC (tt)

Khoéng c6 nhiéu théng tin vé thi 21%
trwong viéc lam VN

Nguwoi trong nwd'c khdng danh 21%
gia dung gia tri cua toi

Khéng dwoc khuyén khich phat
trién khi lam viéc tai VN

Nganh t6i hoc chwa co tai Viét
Nam

Nén kinh t& VN chwa thu htt toi
vé lam viéc

Phai hoan thanh cam két nhan
hoc béng trwéc khi di hoc

0% 10% 20% 30% 40% 50% 60%
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TOM TAT

- , . A b T e —
« Lwong van la yéu to ma nhom DHS nay quan tam nhé‘th
tiep Ia ho cing mudn co kinh nghiém lam viéc ,va co thu nhap '

viéc lam trwdc khi vé nuwéc.

* Chinh sach thu hut nhan tai caa chinh phua Viét Nam hién nay chua
that sw thu hut dwgc nhodm du hoc sinh nay. Ngoai ra méi trwong
song nhw: & nhiém khéng khi/tiéng 6n, chat lwong dich vu ciing &nh
hwédng dén quyét dinh vé nwdce cla ho.
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NHOM | + 11 + 11
DU HOC SINH

PA VA SE VE VIET NAM LAM VIEC




CAC HOAT DPONG QUAN TAM TAI VIET NAM

Trao dbi kinh nghiém/kién
thire

D N RN

Giao lvu/mé réng quan hé
v&i ngudi khac
I . e
Huén luyén & dao tao cho
ca nhan
SRR T T
Tim viéc lam cap cao cho
ca nhan

Hoi nghj chuyén dé

| 1 1 1 !

|
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1

|
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B R4t quan tam B Quan tam B Binh thwdn
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CAC HOAT BONG QUAN TAM TAI VIET NAM (tt)

Tim kiém déi tac tai Viét
Nam

D N N R

Tim kiém ddi tac tai nwoc
ngoai

Tim co hdi dé lap doanh
nghiép & kinh doanh

Co hoi hoc cao hon & nwéc
ngoai

Cong tac xa hoi/tw thién

74

1 1 1
80% 90% 100%

L

1 1 1 I 1
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m R4t quan tam M Quan tam m Binh thu quan tam

-
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CAC HOAT BONG QUAN TAM TAI VIET NAM (tt)

Hoat dong giai tri cho gia
dinh minh

DN DO O NN N

Tuyén dung nhan vién cho
cong ty

Da ngoai picnic

Hoat dong khac

Giai thi d4u thé thao

1 1

| | | |
0% 10% 20% 30% 40% 50% 80% 90%  100%

® R4t quan tam B Quan tam m Binh th

an tam
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TOM TAT

‘ P - - \.__"-‘ 3 = -
« Khi tré vé nwdc, moi quan tdm nhat cia DHS van la chfh
nghiém 90% so v&i 91% cua nam 2008. :

 Quan tam dirng thr hai van la: Mé& rong quan hé 86% so v&i 89% cua
nam 2008)

« Tim viéc lam cao cap: 79% so v&i 84% cla nam 2008

« DHS dat nhiéu quan tdm dén cac hoat ddng nang cao kinh nghiém ky
nang ca nhan hon cac hoat déng giai tri
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KET LUAN DPOI VO'I DHS

DHS van dang dwoc danh gia cao tai thj trwéng lao don =
Nén chap nhan nhirng thir thach ban dau tai Viét Nam: It
trwdng lam viéc han ché... dé co co héi dwoc danh gia tw nh

nghiép, tw khang dinh minh => sé& dé dang thang tién, néu dat yéu cau.
Co hdéi lam chu doanh nghiép tai VN cao hon so véi tai nwéc ngoai.
cang vé nudc lam viéc sém, co hoi viéc lam & phat trién ca nhan cang
thgén ol Tuy nhién, mét s6 nganh nghé dac biét sé co diéu kién phat
trien hon néu lam viéc & nwdc ngoai

Chi phi cudc song tai VN thuong thap hon so véi nuéc ngoai => c6 thé
tiet kiém tién nhiéu hon tw lwong.

C6 khoang 300,000 doanh nghiép dang hoat déng tai VN => nhiéu co
héi thwe tap & lam viéc tai nhiéu moi trwdng doanh nghiép khac nhau.
Ngoai yéu t6 vé lwong, DHS can trang bi kién thiee, chuan bi tot tam ly,
khi lam viéc trong méi trwdng doanh nghiép tai VN.
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KET LUAN DANH CHO DOANH NGHIEP

DHS la nhung nguoi nang dong san sang dong gop

minh vao
sy phat trién cla dat nwdc nhwng chwa cé nhiéu thonM
tham gia 7

Ba s0 du hoc sinh déu nhan thay tiém nang phat trien kinh té cla
dat nwéce, chu yéu dwa vao ngudn tin tir internet va ngwdi than

Tinh cdm, co hoi phét trién ca nhan van 1a nhitng yéu to thu hit
DHS vé nuwdce lam viéc

Thwdng mong mudn mure lwong cao hon mat bang Iwong cia VN.
Binh kien vé van héa doanh nghiép la mét trong nhing tré' ngai
chinh han ché thu hut DHS vé lam viéc.

Da s0 DHS muon lay kinh nghiém va thu nhéap & nwéc sé tai trudc
khi vé VN

DHS vé nwdc c6 nhu cau dwoc gan két, chia sé hoc hoi kinh
nghiém v&i nhau dé hé tro cho sw phat trien ca nhan trong twong lai.
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PE XUAT CUA SHD

« Nhuw sinh vién trong nwéc, DHS da sb 1a doi twong thh
ndng dong san sang dong gop strc minh vi Xa héi=> can tan'dung
long nhiét tinh va kién thirc ctia DHS, gan két cung véi yéu to tinh
cdmcho s phéat trién cla dat nuéc.

« Chuwa c6 nhiéu théng tin, co hdi dé DHS tham gia hoat déng déng
gop xay dwng dat nwdce, cling nhw vai tro td chirc clia cac co quan
nha nwéc lién quan con han ché.

« Chinh pht nén c6 mdt kénh thong tin chinh thirc vé thi trwdng lao
ddong dé gitp cho DHS co6 quyét dinh

« Nén c6 nhirtng nghién clru so sanh vé chi phi sinh hoat gitra Viét
Nam va cac qudc gia khac => gilp DHS thay nhi¥ng thuan loi khi
lam viéc tai qué hwong => c6 quyét tam vé nwéc manh mé hon.
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PE XUAT CUA SHD (tt)

« Tao diéu kién cho cac DHS thanh dat dwoc dbi thoa‘ffm
sé kinh nghi@m phét trién ctia minh tai VN dé thu hit cac |
vé nuoc.

« Tao diéu kién cho cac té chirc du hoc sinh hoat ddng dé hé tro' truc
tiép cho riéng doi twong cwu DHS

« Doanh nghiép nén két hop v&i cac hoi/cau lac bd DHS cung cap
nhirng chwong trinh thwe tap cho du hoc sinh lam quen trwéc khi
dwoc tuyén dung chinh thiee

 Cubc khling hoang kinh té toan cau la tién dé cho viéc nhiéu ngudi
Viét & nwéde ngoai néi chung, ciing nhw DHS noi riéng, tré vé VN
tim viéc nhiéu hon trwdc dady => Chinh pha Viét Nam va cac doanh
nghi@p nén tan dung co hdi dé thu hat nguén nhén lwec tiém nang
nay.
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SHD - Training & Recruitment Consultancy
Your Best Partner, Always!...

CONG TY SHD

xin chan thanh cam on tat ca
du hoc sinh Viét Nam
tai cac nwéc da giup chung toi
thwc hién thanh cong cuéc khao sat nay.




Thanh lap tr nam 2000, cong ty Tw Van Dao Tao & Tuyén
SHD la nha cung cap cac dich vu vé nhan s chuyén ng'h‘é‘p
nguon nhan lwc, Tuyén dung nhan sw cap cao, Khao sat nhan
Tuyén sinh thwe tap, Thau phu nhan Iuc. Chung t6i da va dang hé tro cho
cac doanh nghiép khach hang quan Iy ngudn nhan lwc mot cach hiéu qua;
va dong thdi gitp hoan thién va tao co hoi phat trién sw nghiép cho ngudi
lao d6ng Viét Nam.

Khach hang: Unilever, Arla Foods, BAT, P&G, Kao, Avon, Metro, Kimberly
Clark, Friesland Campina, Pepsi, L'Oreal, SabMiller, Nestle, Kirby, BASF,
ICI Paints, Li &Fung, Kidos, Suzuki, Nguyen Kim, Kinh Do, Trung Nguyen,...

Théng tin lién hé
— Dia chi: 51 Pham Viét Chanh - Quan 1- TP.H6 Chi Minh — Viét Nam
— DT: (08) 3925 3121 - Fax: (08) 3833 0093
— Email: general@SHDvietham.com Web: http:/AmmeSEBvIetnam.com
— H6 tro trwe tuyén: http://www.SHDvietnam.vn/Support
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